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AFIADL Learning Center
Service Descriptions

BASELINE
DISA security
0 SSL accelerator
0 128-bit encryption
0 Network certification
DISA enclave
0 Access from anywhere (.com, .jp, .net)
DMDC Personnel Repository authentication
Manage CCB
0 Review 3" party tools for possible
integration
0 Research solutions
0 Identify solutions
Testing
0 System integration
0 Initial course integration
Hosting
0 SCORM courses
0 Access to LMS
0 Standard GUI
Perform hardware upgrades
System administrations
0 Manage permissions
Account management
LMS software maintenance
Manage database
Maintain baseline interfaces
Perform software updates
0 Perform software upgrades
Course repository
General and administrative
Training (initial)
0 By phone
0 Send manuals
Technical oversight/troubleshooting (system)
0 Provide links to plug-ins
0 Correct LMS code
0 Troubleshoot database
0 Troubleshoot LMS application
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LEVEL 1
Includes baseline and the following:
* IDP (CFETP) access
* Additional licenses for integrated 31 party
tools, if applicable
* Integrate courses
* Customized GUI (login page only)
e Training (advanced)
0 One on one
0 Group

LEVEL 2
Includes baseline, Level 1, and the following:
* Manage content
0 Debug
0 Troubleshoot courses
0 Repair course content

OPTIONS
* Hosting non-SCORM courses
* Branding
INITIATIVES

*  SCORM Player
* Data Casting
* Test Analysis

For more information, contact:
Ms. Evelyn Milton
DSN 596-3370; Commercial: (334) 416-3370
Evelyn. Milton@maxwell. af.mil

Mr. Ulice Macias
DSN 596-4495; Commercial: (334) 416-4495
Ulice. Macias@maxwell.af.mil
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