
Installing Active Client Middleware Software via the Air Force Portal 

1. Go to the Air Force Portal at https://www.my.af.mil/   ***NOTE*** IF YOU HAVE 
NEVER CREATED AN AIR FORCE PORTAL ACCOUNT, YOU WILL NEED TO 
CLICK THE LINK SHOWN BELOW LABELED “Register for a new AF Portal 
Account w/ your CAC/ECA” AND REGISTER BEFORE YOU CAN PROCEED!!! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. In order to log in with your CAC, you will need the Middleware software.  If you have the 

CAC Middleware software installed proceed to step 6.  
 

 
 
 
 
 



 
 
 

3. Click on the password tab and log in unto the AF Portal using your username and password. 
You will be directed to the Limited Access Air Force Portal page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

4. Under “CAC and Password” (left hand side of your screen), click on “CAC Middleware 
Download” 

 
 
 

 

 

 

 

 

 

 

 



 

5. Read the full information on the page prior to downloading file.  Click on 
“HomeUseSoftware.zip” to download software. Ensure you read step-by-step instructions 
provided on the zip file. NOTE: For Macintosh users, read the instructions under “Other 
Home Use Options” (bottom of the page) to purchase the commercial version of 
ActiveClient. 

 



After installing the software you can access the full Air Force Portal website 

6. Go to the Air Force Portal at https://www.my.af.mil/. Ensure “CAC/ECA” tab is highlighted. 

 
 

7. Click “Log In” and enter your CAC pin. 

  



8. Under “Featured Links” open “Education/Training/Force Development” drop down and click 
on “Air University Portal”  

 
 

9. Click on tab “Click here to login or create a new account” 

 
 



10. Click on “Log In” under CAC Login 

 
11. On the left tab hover over “Distance Learning”, then hover over “AWC”, then click on 

“AUSIS.”  NOTE: These instructions are for access to AUSIS Only.  

 
 



12. The link will directly send you to AUSIS.  For first time users, must click on “Enroll In 
Program” and then select the appropriate course

  

 



 
13. Within 24-48 hrs, you should receive an automated email explaining how to log into 

Blackboard to begin the program.  Blackboard site is at https://awc.blackboard.com.   
 

14. If you are unable to access Blackboard after 24 hours of completing these steps, please 
contact the AWC DL student support by submitting a ticket at 
www.aueducationsupport.com. You must sign in or create a new account by clicking 
"Sign In", then log in or select "Create a New Account." To create a ticket, click “Request 
Support” at the top of the page then click “Submit a Ticket”. You will also find a good list 
of FAQs on that site that may assist you--select "Air War College (Officer PME Only) 
Blackboard FAQs" to right side of page. 


