Are You Ready for the Mobile
Web?

Public Diplomacy Goes Mobile

Lovisa A. Williams
Department of State
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Culture
Change
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Building
relationships
with people
around the
world; creating
mutual
understanding
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B why Mobite?

e 3+Billion mobile devices
being used worldwide

e Mobile handsets outsold PCs
by 4 to 1

e Mobile is bigger and much
more than
just a cell phone

o
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Info from 4GMF at CES09
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e 74% of users are sending/receiving text
messages on their phones

o Nationally. 75 billion text messages sent per
month

e Globally -twice as many active users of SMS as
active users of email.

e On average, SMS messages are read within 15
minutes after receipt and responded to within

60 minutes.
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I social Networking

e 1/3 of American adult Internet users have a
profiled on an online social network

e 37% of adults visit social networking sites gaily

e Facebook’s fastest growing demographic - 25yrs
+

e Facebook experienced a 276% rise in its 35-54
year old demographics in the last six months.

Comscore
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25 million people
access Facebook
from their
mobile devices
on a daily basis
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_a pfrogging in Africa\""‘“\

Have mobile will social
network

e Africa has become
the fastest growing
mobile market in the
world

e Mobile penetration:

ranging from 30% to
100%
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www.kiwanja.net/mobilegallery.htm
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logging in Force

Twitter updates mentioning quakes

Earthquake
occurs

NBC Report

AP Wire Report|

0 5 10 15
Minutes after quake

7

— S5.4inLAatll:42aon 7/29
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News on Demand

USAirways flight
anded in the
Hudson River
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—ser Generated Content

e Nokia is largest seller of cameras in the

world

e Mobile video as consumer generated
content

e CNN iReport — now video

e Ustream.tv e 10

_________
-
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ext? Mobile Video

.........

On-Demand Video Consumption on Mobile Devices
Type of Video Subscribers %0 Audience
Music Videos 1,224,000 34.5%
Comedy Videos 1,179,000 33.2%
Movie Trailers 1,074,000 30.2%
Full TV/film 727,000 20.5%

comscore
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 Mobile devices know:

e Where you are
e Where your friends are

e What is around you

« Tells:
e Your friends where you are
e “things” around you, that

you are there

AN
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Mobile Photo Contest

I - ProtiD opers a geins
creative dialogue between the
brand and its audience”

Launched in UK, Italy, Germany,
=<l Spain, France, Denmark, Finland,
Norway and Sweden
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Things to Consider

e Mobile
Apps/Widgets/Gadgets

e Screen Size

e Operating System
e Mobile Browsers
e Mobile Carrier

o Mobile Website
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Different Screen Sizes

« *Small: 176 x 128

¢ *Medium: 240 x 180
« *Large: 320 x 240

« *Smart Phones: 320+

»*
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o
Different Operating Systems

iPhone

Blackberry RIM

Google Android

Windows Mobile

Symbian
p




t Mobile Browsers

@f

Opera Explorer
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_mile Carriers

Every country has it's own carriers _#3
(and rules that regulate them).

(€) TURKCELL ... .Mobi]e. @ Clickatell

Mobile Messaging

etisalat

l.;.§__.Elf.15lr|vt:r.w'rl

docomo SK telecom
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Mobile Content Management System

Your website in
the palm of your
hand

mofusel
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Leveraging Mobile Technology
for Public Diplomacy

[ ] _ _
/ ’
E d u Ca t I O n The Department of State’s Bureau of International Informdtion Programs (IIP),
in cooperation with the National Foreign Affairs/lraining Center, will host
a confererfl:e on mobile’ technology
Together, industry [eaders ‘and Publi€ Dlplm'r:.'alzyr pract[tloners will explore

corporate e
culture ' 4

Ceorgr_‘ Linardos, Nokia

C | I a I l g e & - Scott Goodstein, Re.v.T:.on.. Messagin
M a I l a g e I I l e I lt Thursday, February 19, 2009

8:00AM - 5:00PM

R

i National Foreign Affairs
: l I I I I Training Center
:5 Room F-3420

/’l Arlington, VA
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Name Ansicagov it !
- - Locaton Washirgton, D.C.
Ny americagovprint Web it o i \ 4
GOV Bio We produce print ™ \ S
ublcations for Arerica gov, \
andfor U.S. public dipiomacy I ) !
sosciaiss \ /
Free books on American life here, 10 236 74 \
and in multiple languages! Eecldns
http://is.gd/sezl #books
about 25 hours ago fromweb Updates
Favorites

The Isiamic Cultural Center in which U.S. city draws over 4000
faithful for Friday prayers? Answer at nitp /s ga/sey 1

L
about 23 hours ago fromwed Following
Testing connection to our new eJournal USA FB page: Pgsonm
hitp tinyur. com/elcviu Check us out | . [©)-]
5108 AM Apr toth from web

IS et et amasearias

Poe essay in Persian! hitp /s gl #Poe #iterature #ran #Farsi
9124 AM Apr &th from web

| ISR ideas across
multiple channels;
emphasis on
mobile

ejournal USA
R — Disevasions
What's s yous mind? S
[ e

CCTTEIRITS oo ol 54 st Fame [—
Bany Ahmed Sometimes reading mind is better than reading
e =

fromn the popular montaly publicatis. Read an articie bsted below
and ave 2 comment plaase

@ ejourmal USA Welcome b ejournal USA. & compidation of articles

ahoureal LA @ publivnes by 4 -
Ty —— Factographen Wantd
o — B e R Wl S

[ eep— —
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Home Profile Find People Settings Help Sign out

Name America.gov Print
i'-12| americagovprint Vg

Bio We produce print
ications.

publ for
America.gov, and for U.S.

public diplomacy specialists
Attention those with homework 0 a7 7
assignments: Free downloadable fnbd o | s = =
USA Map with Facts in Brief,
(Japanese PDF too) Undates
http://is.gd/srrM #freebooks

‘about £7 hours ago.from web

Meet the King, a Prince, and the Queen of Soul. American
Popular Music, _another_ free book (and a beauty!) at

hitp:/ /is.gd/srpO #freebooks ‘.0.

about i7 hours ago from web

Publications
Goes
Mobile!

The hits (and free books) just keep on coming! Art on the
Edge, http:/ /is.gd/srm) #art (in Ukranian tool) #freebooks

‘about 17 hours ago from web

Free books on American life here, and in multiple
languages! http://is.gd/sezl #books
4238 PM Apr 13¢h from web

The Islamic Cultural Center in which U.S. city draws over
4000 faithful for Friday prayers? Answer at
http://is.gd/seyl
4237 M Apr 13th from weh

Testing connection to our new ejournal USA FB page:
hitp:{jtinyurl.com/ddjvfu Check us out.

908 AM Apr 10th from web

Poe essay in Persian! http:/ /is.qd/rpf] #Poe #literature
#lran #Farsi
9:a4 AM Apr 8th from web

“Long before Sigmund Freud mapped the “swamps” of the
human psyche, Edgar Allan Poe roamed there...” Text and
audio at http://is.gd/rpeK

9:22 AM Apr 8th from web
“No party or political philosophy has a monopoly on
patriotism.” a in His Own Words, http://is.gd/p8DM

#0bama #speeches #nation
9:20 AM Apr 8th from weh

Coming (fairly soon): Article Alert service on the
web/twitter/mabile. Periodical literature digested. Watch
this space for mors

9¢14 AB Apr Bth from web
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A how-to publication for public infarmation officials, in
English, Spanish, Portuguese, Ukrainian, and more at
http: 1is.s odiquq #journalism

Web Manager University




SMS Text
Messaging in Kenya

----------------------------
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Xlife Games — Cultural Outreach
Through Mobile Gaming

Bridging Cultures
- One Pixel ata Time
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R wobite 1ssues

e Privacy
e SMS Threats

e "Smishing” (SMS Phishing)

e Mobile Malware (viruses)
e Mobile camera usage?

e Government use of mobile

e Must be treated like any other IT device
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Social Media Mantra

<!
Mission Tool Metric Teach Jeffrey Levy, EPA
/ ) A - I ' Government Web Managers Conference
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Welcome to the 4th Screen
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e Federal Web Managers Council
— http://webcontent.gov
— http://forum.webcontent.gov

e Social Media Sub Council
— http://govsocmed.pbwiki.com

e GovLoop
— http://www.govloop.com

e Government 2.0 Club
— http://www.government20club.org
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THANK YOU!
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