FAMILY SUPPORT CENTER FAMILY READINESS QUALIFICATION COURSE

PART 1 – COURSE DESCRIPTION

1.  GENERAL:

a. Location:  Maxwell AFB AL

b. Length of Course:  1 week (TDY)

c. Total Scheduled Hours:  40

d. Student Quota:  24

2.  STRATEGIC (COURSE) DIRECTION:

a. Mission:  To educate and equip Family Readiness NCO’s and Coordinators with the skills and knowledge to manage the FSC Family Readiness Program.  

b. Vision:  To develop a course of instruction that will provide the most up to date learner focused adult education to our family readiness personnel.  Enhancing their ability to help the Air Force families maintain a mission ready status.

c. Values:  The Family Readiness Coordinator is the pivotal function in a complex system of programs and services designed to help Air Force families cope effectively with mission related separations.

3.  COURSE PHILOSOPHY AND BACKGROUND:

Family Support Centers (FSC) are the cornerstone and focal point of the base-level family support system and the family support system is a key element in the mission ready status of the Air Force members and their families.  Frequent deployments are a fact of life in maintaining the global reach mission of today’s Air Force and Family Readiness is crucial to this mission.

The FSC Family Readiness Qualification Course, a 40 hour (one week) professional continuing education course that prepares the Family Readiness NCOs to do their day-to-day job in an effective manner.  Each instructor must emphasis how each lesson relates to Readiness NCOs daily activities.  There are three exercises scenarios that reinforce how Readiness NCOs help their customers deal with potential contingencies.

4.  METHODS OF INSTRUCTION:

a. The length of the course will not permit extensive treatment of all subjects in formal class sessions.


b. There are nine common themes/threads that should be stressed through out the course.  The common themes are related to the major responsibilities of the Readiness NCO.  Each instructor should refer to these common themes as they apply to each lesson.  The common themes are:

(1) Communication

(2) Coordination

(3) Planning

(4) Information and Referral

(5) Data Collection/Processing

(6) Leadership Consultation

(7) Training and Education

(8) Outreach and Marketing

(9) Identifying Customers and Customers Needs

c. The student is place in situations where he or she must assume responsibility and deal with simulated natural disasters and deployments, and how the families are affected and assisted.

5. FACULTY:  

Faculty includes staff of the Human Resource Development Division, Air Force Family Matters Headquarters staff from the Policy and Operations Branches, Major Command staff and Family Support Family Center Directors.

6.  STUDENT PREREQUISITES AND SELECTION:

The course is open to all FSC Readiness NCOs and GS-9 Work Life Consultants (WLC) who have been selected by their Major Command.  Readiness NCOs will be SSgt - MSgt and WLCs will be civilians, GS-9 or GS-11. 

