Course Director’s Welcome

Welcome to the Family Matters Courses home page. Here you will find course descriptions, curriculum outline, class dates and reporting information. Prior to rolling up your sleeves and examining the above mentioned course areas, I suggest you read the following background information. This will prove especially helpful if you are not otherwise familiar with our courses.

The FSC Readiness Qualification Course (RQC) is designed to educate and equip Family Readiness NCO’s and Coordinators with the skills and knowledge to manage the FSC Family Readiness Program. The course instruction will enhance the capacity of Family Readiness personnel to help Air Force families maintain a mission ready status. The participants will complete three major exercises during the course – deployment, evacuation, and natural disaster. There are 24 lessons in the course and all but one are instructor led. The course setting takes place entirely in the FSC at Eagle Point, a fictitious Air Force base. Students are placed in situations where he/she must assume responsibility for reacting to simulated natural disasters, deployments, and evacuations. The curriculum addresses contingency planning, coordination of FSC, base and community support to families during separation, crisis response to casualty situations, identification of coping strategies during separations and evacuations, stress management and community resource collaboration. 

Adjunct faculty members lead the majority of instruction/lecture/guided discussion. These subject matter experts represent the absolute best of the Family Support community and offer perspectives from the wing, MAJCOM, and Air Staff levels. These professionals, combined with a variety of interactive teaching methodologies, provide attendees an unparalleled opportunity to learn from experienced FSC members who have worked real world contingency operations. 

In addition to keeping the courses “current.” We strive to create an open learning atmosphere that challenges course attendees intellectually, allow them to have fun along the way and provide the Family Support community the absolute best educational return on investment. 

If you have any questions on our courses or suggestions regarding our home pages, please contact me at david.kelch@maxwell.af.mil

Respectfully,

David L. Kelch

DAVID L. KELCH, MSgt, USAF

Course Director, AF Family Matters  

