
General Claims and Reports of Survey Workshop

I. Military Personnel and Civilian Employee Claims Act (MPCECA)

Which of the following claims would be payable, or not payable, under AFI 51-502, Chapter 2 (MPCECA).  Give the reason for each of your answers.  

Example 1.  MSgt Harry Hampton's claim for lost baggage and clothing stolen from his locked TDY motel room.  Payable or not payable?  AFI 51-502, para 2.33.4.

Example 2:  SSgt Pete Jones' claim for stolen personal property stored at "U-Store," a commercial storage firm, at his own expense because his military quarters were too small for the stored items.  Payable or not payable?  AFI 51-502, para 2.31.1.

Example 3:  CMSgt Michelle Haynes' claim for damaged luggage.  The luggage was damaged by hydraulic oil while she was traveling space-available on a military aircraft.  Payable or not payable?  AFI 51-502, para 2.32.2 and 2.32.3.

Example 4:  Major Ronald Myrick's claim for personal items that were confiscated by Pakhoon nationals when he was airlifted out of Afghanistan because of operational necessity.  Payable or not payable?  AFI 51-502, para 2.38.3.

Example 5:  Damage to SMSgt Mary Park's car.  The car was shipped under PCS orders from Panama City, Panama to San Francisco.  When it arrived in port, there was a new dent in the front fender and a broken rear window.  Payable or not payable?  AFI 51-502, para 2.35.2.1

Example 6:  Lt Joe Clancy's claim for a camera stolen from a locked motel room while he was on vacation.  Payable or not payable?  AFI 51-502, para 2.39.1

Example 7:  SrA Jean Smith's claim for a stereo stolen from her locked Montgomery apartment.  SrA Smith had been living in the apartment while awaiting on-base family housing.  Payable or not payable?  AFI 51-502, para 2.39.10

Example 8:  CMSgt James Prince's claim for an unsecured bicycle stolen from his off-base home in Ankara, Turkey.  Payable or not payable?  AFI 51-502, paras 2.33.3, 2.39.2

Example 9:  Amn Ruth Howell's HHG and POV shipment arrived 45 days late at her new duty assignment.  She incurred additional expenses, including costs associated with eating meals at restaurants, lodging expenses, and rental car costs.  She files a claim for the additional costs incurred.  Payable or not payable?  AFI 51-502, paras 2.39.7.4.

Example 10.  MSgt Johnnie Gatlin's claim for damage to the floor of his newly purchased home.  The movers caused the damage when they were delivering his HHGs shipped under PCS orders.  Payable or not payable?  AFI 51-502, para 2.26, 2.39.6

Example 11:  Captain Wright’s claim for theft of a personal laptop computer stolen from her office.  She had purchased the laptop computer at the BX and used it for work and leisure.  Payable or not payable?  AFI 51-502, para 2.41.1.

Example 12:  Captain Patterson enters the claims office 100 days after taking delivery of his HHGs.  After the carrier departed, he and his wife unpacked the boxes and found numerous broken dishes; and, the shelves for their 3 bookcases were missing.  He shows you his DD Form 1840R (the pink form) for the first time.  Is his claim for payable or not payable.

Example 13:  Colonel Young and his wife were recently stationed overseas at X Air Base where Colonel Young served as the Support Group commander.  One month ago, all military personnel and FMDs were evacuated because of terrorist activities in the vicinity of the base.  Colonel Young and his family abandoned all of their personal property in the evacuation.  Your office adjudicates their claim and determine the claim is payable in the amount of $120,000.  Is this claim payable?

II. Carrier Recovery Claims

Example 1:  Airman Henrys’ HHGs were packed at Travis AFB by “Packers-R-Us.”  After the moving van pulls away from his residence, he and his family begin driving cross-country to their new duty station at Dover AFB.  A month after he signs-in at Dover AFB, his HHGs are delivered to his family’s off-base residence.  This moving company was called, “Movers & Shakers.”  Many of their HHGs were damaged or missing.  Which moving company will likely be held accountable for the Henrys’ property loss and damage?

Example 2:  Airman Henrys cannot find the speakers to his stereo, and the inventory does not list “speakers.”  However, the inventory does list “stereo” as one of the items that was packed.  Will the “speakers” entry be sufficient for Airman Henrys to prove that the item had been tendered to the moving company?  Will this entry be sufficient for the claims office to assert a carrier recovery claim for the missing speakers?

III. Reports of Survey

Example 1.  SSgt Eddy is a paralegal recently stationed at Eielson AFB AK.  While parking a “six pack” GOV from TRANS (for use by the military judge TDY to Eielson AFB for a court-martial), he scraped the right front bumper of the GOV against a parked POV in the parking lot outside the base legal office.  SSgt Eddy reported the incident.  Is a ROS appropriate to investigate the loss?  What is SSgt Eddy’s potential liability?  What if any recourse does the owner of the POV have against the AF?

Example 2.  Captain Forgetful was issued a government cell-phone to use during the one week each month he is designated as the on-call JAG.  While out with his wife for the evening, he misplaced the phone and it hasn’t turned up.  Is a ROS appropriate to investigate the loss?

Example 3.  Airman Young and his family live in base housing.  One Friday afternoon he decided to teach his son how to start a camp fire as practice for a family camping trip they were planning to take that weekend.  As the fire burned, Airman Young went inside to answer the phone.  The unsupervised fire spread and scorched part of their house and privacy fence.  The total damage, including water damage to put out the fire, was $10,000.  Is a ROS appropriate to investigate the loss?  What is Airman Young’s potential liability?

Example 4.  Ms. Totty, the secretary for the Operations Group commander, was driving home from the Enlisted Club when she wrapped her car around a light pole in the club parking lot.  A BAT showed she had not been under the influence of alcohol.  Can a ROS be processed in this case to recover the cost to purchase and install a new light pole?

IV. G-Claims

Example 1.  Airman Reckless was driving home from work at a high rate of speed when he collided with a traffic light pole at an on-base intersection.  Can the claims office assert a G-claim against NationAid, his private insurance company, to recover money for the property damage to the traffic light pole?

Example 2.  Mr. Bentworth, a civilian employee, negligently drove his POV into a chain-link fence surrounding the airfield.  Can the claims office assert a G-claim to recover the damage to the fence?

Example 3.  Mr. Bentworth’s insurer would prefer to hire a repair firm to purchase and install a new section of the chain-link fence.  This would cost the insurer less money than the amount the AF would charge to replace the fence.  Can the AF and the insurer agree to this arrangement?

Example 4.  Mr. Digger operates and is employed by “Digger International,” a civilian contractor on base.  While negligently operating a backhoe, Mr. Digger slices through a bundle of underground telephone wires partially terminating telephone service on the base for 24 hours.  The AF pays $1,500 to the telephone company to splice and repair the damaged telephone cable.  Can the AF recover this cost by asserting a G-Claim against Digger International?

V.  Hospital Recovery Claims

Example 1.  Captain Prudent was injured in a traffic accident and received treatment at the emergency room on base.  He’s missed several days of work as the 24th CRS Section Commander.  He’s hired a lawyer and is suing the negligent driver who caused his injuries.  Can the AF intervene in the lawsuit and recover both the reasonable value of medical care administered to Captain Prudent and “lost wages”?

Example 2.  Captain Shelly Sole lives off-base.  Most of her neighbors are military and own their homes.  One day Captain Sole’s dependent daughter was bitten by a neighbor’s dog and treated for injuries at the base hospital.  Can the AF recover the cost of the medical care it administered from the neighbors’ homeowner’s insurance carrier if the policy protects the homeowner against dog-bite casualties?

VI. Article 139, UCMJ, Claims

Example 1.  Airman Cool makes unauthorized telephone calls on his roommates cell phone, totaling $150.00 in additional charges.  After discovering the calls, Airman Cool was told not to make further calls and to reimburse his roommate for the cost of the unauthorized calls.  Airman Cool continued making calls and did not reimburse his roommate.  Can the roommate recover the cost of the unauthorized cell phone calls under Article 139, UCMJ?  OpJAGAF 1987/86, 7 Dec 87.

Example 2.  Airman Cool makes restitution to his roommate by writing a check for $200.00, the entire amount of the unauthorized use.  The roommate deposits the check and it was returned for insufficient funds.  Airman Cool was placed into pre-trial confinement for other offenses.  Airman Cool was convicted and sentenced to 18 months confinement.  Because Airman Cool’s sentence exceeded 6 months confinement, by operation of law, he automatically forfeits his pay and allowances while confined.  Can the roommate recover $200.00 from Airman Cool under Article 139, UCMJ?  OpJAGAF 1987/86, 7 Dec 87.

Example 3.  While off-duty, Airman Sparks and his military friends get involved in a drunken brawl in downtown Fayettenam, causing a shopkeeper’s window to break.  Can the shopkeeper recover under Article 139, UCMJ?

Example 4.  The shopkeeper and other victims of the incident file claims with NationCare, their commercial property insurer, and are compensated for the damage caused to their storefronts.  Can NationCare seeks reimbursement from Airman Sparks and his compatriots under Article 139?

Example 5.  During the brawl, Airman Sparks fires a weapon, striking a pedestrian.  The pedestrian is permanently partially disabled as a consequence of the incident.  Can the pedestrian seek a remedy under Article 139?
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